
 

 

New benefits in Track-It! 11.4 

Track-It! 11.4 continues to improve its industry-leading position as the IT help 
desk and asset management solution for small-to-medium-sized businesses. 
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Change Management Improvements 
 

» To save time, Change Requests can now be approved via email  

» Change approvers can also request more information about Change Requests via 

email  

 

 

Refreshed User Interface in Track-It! 11.4 

 

Self Service Improvements 
 

» Customize the self-service experience for your users by configuring which sections or 

fields they can see 

 

» Customize whether or not users can see the Password Reset link in Self-Service 
 

» Password Reset button for users login screens can now be silently installed and 
uninstalled via a login script or group policy 

 

 



 

Administrative & usability improvements  

 

» E-mail notes can now be customized to contain all types of notes from a work order 

sorted in Chronological order 

» Quickly access work orders in Track-It! Web via direct URL links in e-mail Notifications 

» Collaborate with other Track-It! users to learn best practices or get questions answered 

by accessing the Track-It! Community  
 

 

 

» Have a question? Contact technical support quickly and easily by using the Contact Us 

link to submit a question directly to the Track-It! support team 

 

 

For More Information 
To learn more about Track-It!, please visit http://www.trackit.com/  

 

BUSINESS RUNS ON I.T.  

I.T. RUNS ON BMC SOFTWARE. 

Business runs better when IT runs 

at its best. Tens of thousands of IT 

organizations around the world — 

from small and mid-market 

businesses to the Global 100 — rely 

on BMC Software (NASDAQ: BMC) 

to manage their business services 

and applications across distributed, 

mainframe, virtual and cloud 

environments. BMC helps 

customers cut costs, reduce risk and 

achieve business objectives with  

the broadest choice of IT 

management solutions, including 

industry-leading Business Service 

Management and Cloud 

Management offerings. For the four 

fiscal quarters ended December 31, 

2012, BMC revenue was 

approximately $2.2 billion. Visit 

www.bmc.com for more information. 
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